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 Drink Wise Age Well  

 Care Navigation  

 Neighbourhood up-

date  

 New staff 

 

 

 

Winter 2017 /18 

URGENT CARE REVIEW  
There is a public consultation currently being undertaken across Sheffield to 

look at ‘urgent care’, by which  we mean treatment for ‘a sudden healthcare 

problem' that needs an appointment within 24 hours with a healthcare         

professional. Something that isn’t life-threatening. The consultation covers   

urgent care for both physical and mental health  problems including minor   

injuries and illnesses plus urgent eye care.  

What is this consultation about? NHS Sheffield Clinical Commissioning Group 

(CCG) wants to make some changes to make it simpler for people to get the 

care they need. They would like to guarantee anyone who needs it an urgent 

appointment will have one within 24 hours. The consultation is about providing  

urgent care in a different way so that it improves access to urgent care for   

people across the entire city, it is not about reducing or cutting services.  

For more information please go to: http://www.sheffieldccg.nhs.uk/get-

involved/urgent-care-consultation.htm or visit the Practice Website and follow 

the news link.  

 

 

There’s still time 

for a  flu jab… 

Contact the          

surgery to book 

yours  

 

DRY JANUARY?  

DrinkWise AgeWell pilot has proved popular and we have had a good       

response from our patients aged over  50, who want to make significant life 

changes. We are aware that some people are more likely to start drinking 

above normal recommended limits, possibly due to many life changes that 

occur at this time. The pilot provides information on alcohol at all levels. 

The DrinkWise AgeWell project is fully funded by the National Lottery. The 

pilot will be help prevent people from drinking more heavily by providing 

advice and support.  DrinkWise have offered the Practice access to an        

alcohol worker every Friday afternoon until the end of  February 2018. The 

worker will be based in the Practice and will be able to advise you about any 

issues in relation to alcohol use; be it just advice about units, or where to 

seek  further help.  If you are interested in coming and having a chat with 

the DrinkWise AgeWell worker please book an appointment via Reception.   

 



Neighbourhoods are local Practices working together to       
improve medical services for our patients. The                   
Neighbourhoods continue to meet regularly and are currently                
undertaking work to identify where the greatest needs lie for 
patients with mental health problems and work towards early 
management of emerging mental illness in adolescents/young 
adult population. 

 
We are also pleased to announce that Shipshape won their bid 
for the Social Prescribing contract. We will update you on 
more developments going forward. ShipShape is a  similar    
organisation to ‘Zest’ who already have funding for this and 
work with our City Centre neighbourhood surgeries,             
Upperthorpe Medical Centre. Shipshape’s aims are to provide 
asset based activities centred on, “What makes us healthy?” 
Rather than, “What makes us ill?” Creating and sustaining    
services within the community e.g. increasing opportunities 
for social interaction.  
 
At our Student Neighbourhood  the Specialist Outreach       
Diabetic Services to our Student Health at site and University 
of Sheffield Medical Centre  continues to be successful with a 
high attendance rate at both the University of Sheffield Health 
Centre and our branch site at Sheffield Hallam University. 
 
The clinics are held by : 
Diabetes Consultant 
Diabetic Nurse Specialist 
IAPT workers (providing psychological input through new    
support available to those with long term conditions). 
 
 
CCG – Dance to Health  
26 Weeks sessions for over 65s. Provided locally – site for         

Porter Brook patients nearby is St Augustine's Church, Brocco 

Bank. Details are in waiting room and on CCG website.         

Anyone over 65 can sign up. Details of this can also be found  

at:  http://www.dancetohealth.org/Yorkshire 

 

 

NEIGHBOURHOOD WORKING  
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Update your Details  

It is very important we hold your      

correct details such as name, address 

and  contact number, particularly if we 

need to refer you to hospital or visit 

you at home.  

Help us to help you and make sure 

your contact details are correct the 

next time you visit or contact the      

surgery.  

 

 

 

 

 

 

Prescription Order Line 

If you are on repeat prescriptions you 

can order your repeat medications by 

ringing  the Prescription Order line to 

speak to a trained NHS Pharmacy  

Technician  

Tel: 0114  372 3000 

The phone lines are open  

9 am—3 pm Monday to Friday  

Alternatively please drop your  written  

request at Reception or order online 

via the Practice website. 



   

 

Care Navigation STARTING SOON … 
The Practice is currently training our Reception Staff to become Care Navigators. 

This means that they are prepared to help direct you to the best service for your 

specific health needs. The  Receptionist might be able to direct you to more         

appropriate professionals such as: 

 Opticians 

 Pharmacists 

 Nurse 

             Family Services 

             Support Groups 

 

Through specialist training, our team will be able to offer more choice on who to see in the Practice and help you get 

to the right health professional fast. Our Receptionists will not offer clinical advice or triage; this is about offering 

you the choice to see other specialists in our Practice team if they have the expertise to deal with your problem; 

often quicker and without the need to see the GP each time. 

By working this way, it means you are seen by the clinician that is best placed to deal with your problem each time 

you visit us.  

 So how will this work? When you call to make an appointment, the Receptionist will ask you for a brief outline of 

the problem. This will help the team to offer the appropriate appointment. Sharing this information is entirely         

voluntary and will not affect accessing an appointment with your GP, so please don't be offended if they ask you 

about why you need an appointment. 

We have discussed Care Navigation with our Patient Representative Group and their feedback was positive. Please 

look out for the advertising campaign in the surgery  when this service will be launched.  

 
 

 

 

PATIENT REPRESENTATIVE GROUP  

Do you want to get involved?                                                                    

You can go to the Practice website:  

http://www.Porter Brook medicalcen-

tre.co.uk/ppg.aspx   

to find out more about the group and 

download the ‘Patient  Participation        

Interest’ form to apply to join the group. 

You can also get the form from  Reception 

Our next meeting will be on the  

28th February 2018  

http://www.porterbrookmedicalcentre.co.uk/ppg.aspx
http://www.porterbrookmedicalcentre.co.uk/ppg.aspx


Comments and   

complaints 

We will take all               

suggestions, comments 

and complaints seriously. 

You should send             

comments or complaints 

to the Practice Manager, 

Pippa Fitzsimmons either 

by post or by completing 

the online comments form 

on our website. We will 

acknowledge written 

complaints within three 

working days of receiving 

them and aim to have 

fully investigated within 25 

working days from the 

acknowledgement date. 

If it is easier for you, you 

can call in and make a 

complaint in person. The 

clinical and administrative 

teams will review all com-

plaints and take appropri-

ate action. We see this as 

an opportunity to put right 

any problems and          

Improve the service we 

offer to patients. For more 

information please go to 

our website 

www.porterbrookmedical

centre.co.uk and click on 

the comments or com-

plaints tabs down the left 

hand side on the         

homepage. 

Porter Brook Tel: 0114 263 6100. This number also connects to the Out-of-Hours        

service when the surgery is closed. The phones will also connect to the ‘Out of 

Hours Service’ on Wednesday afternoons 12.15 to 1.30 pm 

Porter Brook Fax: 0114 263 6102 

Prescription Order Line: 0114 372 3000 

Website: www.porterbrookmedicalcentre.co.uk 

Reception Opening Times  

Monday, Tuesday, Wednesday & Friday 

8:20 am to 6 pm  

Thursday 

8:20 am to 4.20 pm  

Appointments with a clinician 

Monday, Tuesday, Wednesday & Friday 

8:30 am to 12:15 pm  & 1.30 pm  to 6 pm  

Thursday 

8:30 am to 12:15 pm & 2 pm to 4.20 pm  

Student Health at SHU Tel: 0114 2252134  Fax: 0114 2769596 

PLEASE NOTE: We will be closed on the 13th February 2018 from 2.30 pm for 

staff training  

Text messages and online services 

Did you know we can send you appointment reminders and other 

helpful information to your mobile phone by text?  

The Practice uses a SMS text messaging service to remind you of any appointments 

that you have booked at the surgery. In the future, this may extend to sending other 

health information letting you know that your test results are back or information 

about special clinics. If you would like to receive text reminders inform a Receptionist 

and we will update your record. 

Want to book appointments, order prescriptions or view test  

results online?  
Please ask about access to online services when you are next at the Reception desk. 

All you need is some photo ID and complete a short form.    

ONLINE SERVICES AT PORTER BROOK 


